July 30, 2009

Dear Dennis,

We wanted to express our families’ appreciation to you for your help and
guidance with Stefanie’s goal of playing basketball on the college level. The
opportunity to play on your travel team the Pensacola Flames not only
offered her the opportunity to improve her skills but provided an avenue for
her to play and compete against some of best players in the country and in
front of college coaches as well.

During Stefanie’s senior season at Gulf Shores High School we suddenly
realized that we were going to need someone to help us with this recruiting
process. Fortunately we had you to turn to and you eagerly took over and
made things happen for Stefanie in a matter of days. Our only regret was we
did not do this two or three years earlier. We also applaud you for your
emphasis on academics because we can attest to the fact many of the schools
that contacted Stefanie were interested in her as a basketball player but her
high GPA made her even more attractive.

Our family is very proud that Stefanie will be attending and playing for
Birmingham Southern this fall. We are also proud that we have been
associated with you and your program and would highly recommend it any
up and coming student athlete that has the desire to play on the college level.
Your simple approach utilizing an individual web site with player profile
and video proved to be just the recruiting tool we needed to get the coaches
interest. If ever we can be of assistance to you in the way of offering a
reference please do not hesitate to contact us.

Again we sincerely appreciate what you have done for our family and also
value the friendship we have developed over the last 3 years.
Very Truly Yours,

The Kaiser Family
Randy, Donna and Stefanie



